@
Pivotel Globalstar Call Plans pIVOtel.

Rates apply to Globalstar Qualcomm Phones only. mobile everywhere®

Unit Pricing Data

Pivotel Satellite Plan ' Monthly | Monthly Satellite calls
access included per 30 seconds Cost of a 2 min call Cost of a Standard SMS Number of Standard Calls

P | before any discounts before any discounts If you restricted your use solely
ee vaiue to standard numbers & to standard national | to standard national mobile calls
standard national mobile mobile numbers each of 2 minutes in duration you
numbers could make:

Globalstar Casual Plan $1.00
Min. cost over one month is $15. $15 SO per 30 SeCOndS $400 N/A 0 Ca”S

Special Offer! Connect to Globalstar Casual Plan and get $15 of included calls each month until 30 June 2014

Globalstar Pivot 30 $0.50
Min. cost over one month is $30. $30 $1 5 per 30 seconds 5200 N/A 7 caIIs

Globalstar Pivot 99 $0.30
Min. cost over one month is $99. $99 $79 per 30 seconds $1.20 N/A 65 calls

No minimum term and no connection fee if you connect by 30 June 2014!

Value Added Services

Special calls & Value added Services

Pivotel Customer Care (1300 882 448) FREE
Calls to 1800 numbers Charged at applicable satellite rates

Calls to 13/1300 numbers Charged at applicable satellite rates

Voicemail

- diversion to voicemail FREE

- calls to voicemail retrieval Charged at applicable satellite rates
- SMS notification service FREE

Call Forwarding (within Australia) Charged at applicable satellite rates
Emergency Calls 000/112 Free

Miscellaneous Charges

General charges

Change of mobile number $33

Bill reprint charge $6 per bill

Late payment fee $15 per month

International calls & roaming Call Customer Care on 1300 882 448

[1] One month minimum term applies. Connection fee is waived if you connect by 30 June 2014. All prices are quoted including GST unless otherwise indicated. Actual charges may vary on
your statement as charges are rounded to the nearest cent before GST is included. All prices are subject to change. A Globalstar Qualcomm satellite handset is required - see handset pricing.
Satellite reception limitations and some exclusion zones apply. All calls are billed in 30 second increments unless otherwise indicated. Included calls represent the GST inclusive value of calls.
Included calls not used in a month are forfeited. For the most up to date pricing or help with any enquiry call Pivotel Customer Care on 1300 882 448. This information is correct as at 15th
September 2013.
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